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THE UNIVERSITY MISSION

Wilmington University is committed to excellence in teaching, relevancy of the curriculum, and

individual attention to students. As an institution with admissions policies that provide

access for all, it offers opportunity for higher education to students of varying ages,

interests, and aspirations.

The University provides a range of exemplary career-oriented undergraduate and graduate degree

programs for a growing and diverse student population. It delivers these programs at locations

and times convenient to students and at an affordable price. A highly qualified full-time

faculty works closely with part-time faculty drawn from the workplace to ensure that the
University’'s programs prepare students to begin or continue their career, improve their

competitiveness in the job market, and engage in lifelong learning.
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Wilmington University is a private, non-sectarian university which offers both undergraduate

and graduate degree programs in a wide range of instructional areas. The University began with

a charter class of 194 students in 1968 and has grown to serve a student body of over 20,000
students of diverse backgrounds.

The program of day, evening, weekend, and online classes serves traditional high school
graduates as well as non-traditional adult students in need of flexible scheduling. Classes

are primarily offered in 15-week, 7-week, weekend modular, hybrid, and online formats. Fusion
programs combine online and face-to-face learning. These programs are designed for students
who wish to complete their degree in less time than is possible with traditional courses.
Hybrid courses meet in both online and face-to-face formats.

Wilmington University’'s main campus is located near the city of Wilmington in historic New
Castle, Delaware. The campus is easily accessible by air, rail, and bus. Our central location

in the northeast corridor of the United States provides students convenient access to the
major cities of New York, Philadelphia, and Washington D.C. Recreational areas such as beaches
and ski resorts are within easy driving distance.

Additional sites include the Wilson Graduate Center, Dover Air Force Base, Dover, the William

A. Carter Partnership Center in Georgetown, and Brandywine. In New Jersey, Wilmington
University offers programs in Burlington County, Gloucester County, Cumberland County, and the
Joint Base Education Center for McGuire AFB/Fort Dix/Lakehurst Naval Air Station. In Maryland,
select Wilmington University degree programs are available at Cecil College’s Elkton location.
Wilmington University generally serves commuter students and does not provid e student housing
facilities. However, the University welcomes all qualified students and assists those needing

living accommodations by providing a listing of nearby rental opportunities.

A Message from the President

Welcome to Wilmington University.

It is our mission to offer quality education to all who seek it. We are committed to academic
excellence both in the classroom and online, and our dedicated faculty creates and teaches
relevant and affordable career-oriented programs that are conveniently scheduled. We believe
strongly in treating each student respectfully and individually.

The enthusiastic involvement of our Board of Trustees sets the bar high for our
administrators, faculty, staff and alumni. The Wilmington University community extends well
beyond the state of Delaware. We have physical presences also in Maryland and New Jersey, and
students around the country and abroad attend our online programs.

We provide our students with the solid academic foundations, practical skills, and ‘“real-
world” opportunities they need to advance in their professions and lead their communities. We
encourage them to participate actively in innovative programs that require effort, challenge
critical thinking, provide solid career preparation and instill ethical values.

There are many ways to learn about the exciting things Wilmington University has to offer:
Explore our website; register for an information session — online or face-to-face; call our
University Information Center; or stop by one of our locations. However you choose to connect,

a caring and courteous professional will assist you.

Wilmington University is a place where you can realize your potential as you seek intellectual
challenges and personal fulfillment. It is our great hope that you will also discover a love

for and commitment to lifelong learning.

Sincerely,

Dr. LaVerne T. Harmon

President

Accreditation

Wilmington University is accredited by the Middle States Commission on Higher Education, a
non-governmental, nationally recognized organization whose members comprise approximately 500
collegiate institutions. The Middle States Commission on Higher Education accredits
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Wilmington University reserves the right to change curriculum and/or policies should an
immediate need arise. In those cases, all affected students will be informed.

Academic Awards

Doctor of Business Administration

This award is given to a graduating student in the Doctor of Business Administration degree
program who has a distinguished academic record, consistently demonstrated the highest
standards of professional scholarship, made a significant contribution to a professional
field, and demonstrated excellence in fulfilling the ideals of the D.B.A. program.

Doctor of Education

This award is given to a graduating student in the Doctor of Education degree program who has

a distinguished academic record, consistently demonstrated the highest standards of
professional scholarship, made a significant contribution to a professional field, and
demonstrated excellence in fulfilling the ideals of the Ed.D. program.

Doctor of Nursing Practice

This award is given to a graduating student in the Doctor of Nursing Practice degree program
who has a distinguished academic record, consistently demonstrated the highest standards of
professional scholarship, made a significant contribution to a professional field, and
demonstrated excellence in fulfilling the ideals of the D.N.P. program.

Graduate Behavioral Science

This award is given to a graduating student in the College of Social and Behavioral Sciences

who has a distinguished academic record, exemplified the highest standards of graduate-level

scholarship, and demonstrated excellence in fulfilling the purpose and meeting the goals of
the program.

Master of Arts

This award is given to a graduating student in the Master of Arts in Teaching degree program.
The student must have a distinguished academic record, as evidenced by cumulative grade point
average, and significant contributions to his or her field of expertise, academically or in

the work center.
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Master of Science in Information Systems Technologies

This award is given to a graduating student in the College of Technology who has a
distinguished academic record, exemplified the highest standards of graduate-level
scholarship, and demonstrated excellence in fulfilling the purpose and meeting the goals of
the program.

Master of Science in Management

This award is given to a graduating Master of Science in Management student who has
demonstrated sustained academic excellence, documented by cumulative grade point average. The
student must also provide evidence of superior graduate-level scholarship, as well as
demonstrate excellence in fulfilling the purpose of the Management degree program.

Master of Science in Nursing

This award is given to a graduating MSN student who has a distinguished academic record and
who exemplifies the spirit of professional nursing.

Degree Requirements

Requirements for the Graduate Degree

Students must fulfill the following requirements to be eligible for graduation with a graduate
(masters or doctoral) degree:

1. Complete course requirements in the major field of study.

2. Achieve an overall cumulative grade point average of at least 3.0.

3. Demonstrate competence in verbal and written communications and computational skills.

4. Complete the minimum number of total credits required for degree completion in the program
of study.

Requirements for a Certificate
A minimum of a 3.0 GPA is required for a Graduate Certificate.

Academic Policies/Procedures

Academic Complaint/Appeal of a Final Course Grade/Request for Hearing

Academic Complaint

A student with a specific complaint about a course should, where appropriate, speak directly
with the faculty member concerned. If such a conversation would be inappropriate under the
circumstances, the student should formally communicate with the Program Chair in whose program
the course resides. This communication must occur within 60 days from the time the grade is
posted in the Registrar’s Office.

If the matter is not resolved with the Program Chair, the student should submit a letter to

the appropriate Academic Dean. This letter should include the specific reason(s) for setting
aside the decision of the Program Chair.

Appeal of a Final Course Grade
The goal of the grade appeal policy is to establish a clear, fair process by which students
can appeal a final course grade that they believe has been awarded in a manner inconsistent
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Table 1. Graduate Grading System

Grade Numerical Equivalent  Quality  Explanation
Points

A



ACADEMIC INFORMATION| 15

Academic Probation and Suspension
The Academic Review Committee will meet after each block (every 8 weeks) to review academic

records. The Committee may take the following actions for students who have an unsatisfactory

cumulative GPA.
LI First occurrence: academic probation
o . Second occurrence: continued academic probation
o o Third and subsequent occurrences: continued academic probation or susp ensionA

graduate student on Academic Probation is limited to a maximum of 9 credit hours per
semester (less if recommended by the Academic Review Committee). Students placed on
continued academic probation must receive approval from their Program Chair or designee
prior to enrolling in any courses. Academic suspension begins the next academic block.

A suspended student may be reinstated on a probationary status by presenting a written

appeal to their college dean and receiving approval from the Academic Review Committee.

A suspended student must wait one full semester after the suspension was issued before

submitting an appeal.

Registration

Students can register for classes during official registration periods as announced by the
University in the academic calendar. Dates for open registration, late registration, drop/add,

and withdrawal are published by the University annually in the student guide. Copies are
available at the Office of the Registrar, any site offices, or on our website, www.wilmu.edu.
Students should become familiar with academic calendar dates and deadlines for proper academic
planning.

Adding/Dropping Courses

Course drop/add instructions and dates are listed in the student guide, the academic calendar,
and on our website. If a class is dropped during the drop/add period, tuition is refunded;
fees are not refunded. If a class is added after the drop/add period ends, regardless of the
reason, the student must pay tuition and all fees in full at that time. The payment plan
cannot be used for courses added after the drop/add period. Students receiving financial aid
should consult with the Student Financial Services Office to determine potential consequences
of any change in course credit load.

Course Withdrawal
Students may withdraw from a course without academic penalty prior to the course withdrawal
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study. Credit by portfolio is assessed based on a satisfactory/unsatisfactory evaluation and
will be assigned a grade of “S or U.” Exceptions to the grading policy may occur with approval

of the Academic Dean of the College. Credit earned by portfolio assessment is recognized as
residency credit.

Directed Study

Directed study is available only under extenuating circumstances for students who are approved
by their Academic Dean or Program Chair one month prior to the semester registration period in
which the directed study is to be conducted. A maximum of 6 credits may be earned through the
directed study format and may be used towards residency credits.

Enrollment as an Auditor

Students who wish to audit a specific course for no credit may do so by seeking permission of
an Academic Advisor or Site Director. Students may then follow established registration
procedures, clearly stating which courses they wish to audit. Course auditors pay the same
tuition as non-auditors and may participate fully in classroom activities. They are not
required to take examinations or complete class assignments. Course auditors receive a grade
of “AU” (audit) that does not affect grade point average (GPA).

Extra-Institutional Course Assessment (ECA)

The University recognizes that college-level learning takes place both in and out of the
classroom. A process of reviewing corporate training programs and other formal
training/courses offered by non-accredited institutions/entities has been implemented to
determine if college-level learning is present and to determine what credit, if any, should be
awarded for the prior learning.

Graduate level ECA credit often requires independent study, original research, critical

analysis, or the professional application of the specialized knowledge within the discipline.

Independent Study

Students desiring to study areas of knowledge outside of disciplines available through regular

course work must secure written permission from the appropriate Academic Dean or Program Chair

one month (minimum) prior to the semester’s registration period in which the independent study
is to be conducted. Tuition and fees for independent study are the same as those for standard

courses. Independent study is graded on a satisfactory/unsatisfactory basis. A maximum of six

(6) credits may be earned through the independent study format and may be used towards

residency credits.

Internships

Internships provide first-hand experiences upon which future career choices can be based as
students gain a better understanding of the relationship between theoretical concepts and
their practical application.

Prior Learning Assessment (PLA)

Prior learning, sometimes called “experiential learning” is knowledge obtained outside the

typical university setting. The Council for Adult and Experiential Learning (CAEL) defines
prior learning as the assessment and award of credit for learning and knowledge students

acquire while living their lives: working, participating in employer training programs,

serving in the military, studying independently, volunteering or doing community service, and

studying open source courseware. Credit may be granted for verifiable learning gained through

experience, but not for the experience itself.

A maximum of 6 credits may be earned through the Prior Learning Assessment format and may be
used towards residency credits. PLA credits may have implications on student financial aid, as

such students are encouraged to coordinate with their student financial aid advisor to avoid

any impacts on financial awards or eligibility.

NOTE: Unless otherwise indicated, PLA creditis applied to student transcripts as transfer

credit.

Additional  information on PLA can be found on the University web site:
http://www.wilmu.edu/coel/credit-for-pl.aspx or by contacting your Academic Advisor.
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Graduation

Students must satisfy degree and course requirements as outlined in the catalog in effect at

the time of initial enrollment at the University as a degree candidate. Once students
interrupt their program for one year or more, it will be necessary to satisfy the degree
requirements as outlined in the University catalog or published curriculum in effect during

the time following the student’s readmission as a degree candidate.

Students planning to graduate in January must complete their academic program requirements by
the end of the fall semester; program requirements must be completed by the end of the spring
semester for those wishing to graduate in May. Students must file the Petition for Degree form

with the Office of the Registrar on or before the date established in the academic calendar.
Payment of the graduation fee required of all degree candidates is due upon submission of the
Petition for Degree form.

Graduation Competencies

Upon graduation, students are expected to have gained an advanced level of applicable
knowledge in the graduate competencies, as appropriate to one's field of study. Below is a
list of the competencies:

Oral Communication
« Appraise the needs of the audience and then speak in a clear and succinct manner.

e Research, construct, and deliver professional presentations using a variety of
communication tools and techniques.

Written Communication

« Write with clarity and precision using correct English grammar: mechanics (punctuation)
and usage (sentence structure and vocabulary)

« Exhibit competence in writing for specific purposes, diverse audiences, and genres.

« Correctly and ethically present scholarly writings utilizing the selected citation and
writing style deemed appropriate for the student’s program of study.

Disciplined Inquiry

« Employ critical thinking strategies such as quantitative, qualitative, and scientific
reasoning to analyze consequences and outcomes and then determine logical solutions.

Information Literacy

« Using information in any format, research, evaluate, and ethically utilize information
effectively and with appropriate attribution.

Ethics

« Demonstrate knowledge and application of prescribed ethical codes and behaviors related
to the student’s academic discipline.

Additional Program Competencies

« Additional competencies may be included as per external accreditation requirements.

GraduateEducational Values/Competencies

In keeping with the Wilmington University mission of providing career-oriented programs, our
“scholar-practitioner” faculty are actively engaged in promoting the following educational
values combined with practical applications:

¢ Lifelong Learning: Commitment to self-directedness, self-discipline and lifelong
learning

¢ Multiculturalism: Sensitivity to diversity and respect for a pluralistic society
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¢ Collaboration: Awareness of self in relationship to others and the benefits of working
in teams

¢ Creativity: Appreciation of creative expression including the arts and humanities

¢ Citizenship: Commitment to responsible citizenship as a contributing, civii member of
society

¢ Well Being: Commitment to the holistic health of an individual

e Civility: Commitment to a civil, supportive, and collegial campus environment and
beyond.

Privacy Policy

Release of Student Information

In accordance with the Family Educational Rights and Privacy Act (FERPA), students have the
following rights:

Right to inspect and review student’s record:

Students should submit a written request to the Registrar, indicating which records they wish

to inspect. The University will make such records available within 45 days of the receipt of

the request. Students do not have the right to inspect confidential letters and
recommendations if the student has waived the right to inspect.

Right to seek amendments to records:

Students should submit a written request to the Registrar, indicating which records they wish
to have amended and the reasons. The University will notify the student in writing of the
decision regarding amendment of the record.

Right to consent to disclosure:

The University may disclose the following directory information unless the student or parent

of a dependent student makes a written request to withhold information: name, address,

telephone number, e-mail address, date and place of birth (only for official requests for

group lists for legitimate agencies such as the US Air Force), major field of study, dates of

attendance, grade level, enrollment status, GPA, participation in officially recognized

activities and sports, weight and height of members of athletic teams, degrees, honors,

awards, and most recent educational agency attended. Written request for nondisclosure should
be submitted to the Office of the Registrar.

Exceptions to student rights regarding disclosure:

The University is authorized to disclose student information without consent in the following
circumstances:

¢ Information designated as “directory information”

« Disclosure to school officials with legitimate educational interests

« Disclosure to an alleged victim of a crime of violence

« Disclosure to officials of another institution where student seeks to enroll

¢« Request from Comptroller General of US, Secretary, or state/local educational
authorities

« Disclosure in connection with financial aid for which student has applied
« Disclosure to accrediting agencies
« Disclosure to parents of dependent students

« To comply with judicial order or subpoena (A reasonable attempt to notify must be made.)
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« Disclosure in connection with a health or safety emergency

Right to file a complaint:

Students have a right to file a complaint concerning alleged failure of Wilmington University

to comply with the requirements of the Family Educational Rights and Privacy Act. Complaints
should be mailed to:

Family Policy Compliance Office
US Department of Education
400 Maryland Avenue, SW
Washington, DC 20202

Annual Notification to Students

Wilmington University is required to notify students annually of their rights regarding
privacy. Students are notified of their FERPA rights by publication in the university catalog

and on the Wilmington University website. Additional information about FERPA can be found at
the following web address: wilmu.edu/privacy

STEM Programs of Study

Science, technology, engineering, and mathematics (STEM) expertise is necessary to sustain
American competitiveness in the global economy. Technological innovation has been and will
continue to be a primary driver of U.S. economic growth. Employment in STEM occupations is
projected to expand faster than employment in non-STEM occupations. In fact, "By 2020 the
demand for STEM professionals will add over 1 million new STEM jobs within the United States
workforce. STEM careers have higher job security and average a higher yearly income than most
other fields, $77,800/year" (STEM Education Coalition, 2016).

In order to help meet the need for education in STEM areas, Wilmington University offers the
following programs of study:

Graduate Programs

Applied Technology in Education
Cybersecurity
Information Systems Technologies

« Information Assurance

¢ Management and Management Information Systems
¢ Technology Project Management

« Web

Graduate Certificates

Game-Based Learning

SCADA Cyber Security

Technology Project Management Certificate

Note: All programs relate to the 2012 STEM designated degree program list (DHS.gov)

Student Code of Conduct

Wilmington University is a community of individuals who come together to learn, work and grow

in character. Students are expected to conduct themselves in a mature and responsible manner

that demonstrates commitment to the ideal of honorable behavior for oneself and the community

as a whole. Students are also responsible for being familiar with and abiding by the policies

and regulations of the University, which are communicated in the University Student Handbook.

A copy of the Student Handbook may be found on the University's
www.wilmu.edu/studentlife/handbook/

website:

Design
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Academic Integrity

To ensure the honesty and fairness of the intellectual environment at Wilmington University,
students are expected to pursue learning with integrity, dignity, and responsibility towards
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« Utilizing online paper mills and/or study websites for the purpose of buying, selling, or
bartering exams and assignments
. Unauthorized sharing of examination answers with others

« Falsification of data such as constructing data results as if statistics were genuine data
4 Grade and Test Tampering

Test tampering is obtaining, distributing, or receiving a test or examination without consent
of the instructor. It is also a violation of the Academic Integrity policy if a student takes

a test for another student.
Tampering with grades in a grade book or assisting with changing any academic record in the

university is prohibited.
Violation of the Academic Integrity Policy

First Violation:

1. The faculty member shall confer with the student regarding the violation of the Academic
Integrity Policy.

2. In consultation with the specific Program Chair of the college in which the course is
offered, the faculty member is to select one or more of the following sanctions:
« Require that the student repeat any work affected by the violation of the Academic Integrity
Policy.

« Assign the student a lower grade for the assignment (this is not necessarily a grade of (0)
zero).

« Assign the student a failing grade for the course (this is not necessarily a grade of (0)
zero).

3. After a sanction is selected, the Program Chair will inform the Dean of the College in

which the course in question resides and what action was taken. Objective evidence of the

violation must be submitted to the Dean. The Dean shall inform the Assistant Vice President

for Academic Affairs who will notify the student in writing that his or her continued

enroliment at Wilmington University is provisional; the Assistant Vice President may require

the student to complete the course ENG 310 (Research Writing). The Vice President of Student

Affairs will receive a copy of the letter.

4. The Dean of the College has the discretion to immediately forward any violations directly
to an Assistant Vice President or Vice President of Academic Affairs to be considered for
review by the Student Discipline Committee.

Second Violation:

In the event of a second violation related to academic integrity, the Assistant Vice President

for Academic Affairs shall inform the Vice President of Administrative & Legal Affairs and

submit materials related to any previous offenses. Depending on the nature of the violation,
the Vice President of Administrative & Legal Affairs may temporarily suspend the student from
university activites and convene a meeting of the Student Discipline Committee.

Subsequent Offences:
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Referred to the Student Discipline Committee
Resources for Upholding Academic Integrity
Plagiarism Detection Software:

Plagiarism detection software is offered through the Learning Management System (LMS) and is

designed to aid in educating students about academic integrity, plagiarism and the proper

citation of any borrowed content. Plagiarism detection software is a proactive tool for

students and faculty to use together to review student work and to allow for students to have

an opportunity to assess their efforts prior to submitting an assignment. Faculty may also
use the University's plagiarism detection software as a tool to affirm the originality of

assignments.

University Writing Centers and Tutors:

The Student Success Center is designed to provide students with the support and resources
necessary to achieve their goals. The Student Success Center is committed to all Wilmington
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locations. Should this be a particular challenge, please see your academic advisor or site
director.

Photo Identification Policy

In order to protect student privacy, students should be prepared to furnish photo

identification to complete transactions where private student information is exchanged or

where changes are made to a student’s academic record. This policy applies to all Wi Imington
University locations.

Examples of photo ID:

¢ Wilmington University ID Card
¢ Driver’s License

e State-issued identification card
* Passport

¢ Resident alien card
Examples of transactions where photo IDs are required:

* Registering for, adding, dropping, or withdrawing from courses
e Academic Advising
« Financial Aid

¢ Transcript or diploma pick-up
Confirming identity is a way to ensure the integrity of student records and the privacy of
students.
When students visit campus to complete a transaction where private student information will be
exchanged, staff members should ask for photo ID. If photo ID cannot be furnished and identity
cannot be confirmed, no private information should be exchanged. In cases where a student has
given permission via a FERPA form to release information about their academic record, the 1D
must match the name of the approved persons provided by the student.

Change of Policy

Wilmington University reserves the right to change or adjust its academic policies, tuition,
fees, payment plan procedures, academic calendar and to cancel or add courses at any time.






26| WILMINGTON UNIVERSITY 2018-2019 GRADUATE CATALOG



FINANCIAL AID| 27

If a student earned more aid than was disbursed to him/her, the institution would owe the
student a post-withdrawal disbursement which must be paid within 120 days of the student's
withdrawal.

The institution must return the amount of Title IV funds for which it is responsible no later

than 45 days after the date of the determination of the date of the student’s withdrawal.

Refunds are allocated in the following order:
« Direct Stafford Unsubsidized Loans (other than PLUS loans)
« Direct PLUS Loans

e Other assistance under this Title for which a Return of Title IV Funds is required
(e.g., TEACH)

Satisfactory Academic Progress for Financial Aid Recipients

Wilmington University’'s Satisfactory Academic Progress (SAP) Policy for Financial Aid
Recipients is comprised of two components: a qualitative and a quantitative component. The
qualitative component is measured by the student's GPA, whereas the quantitative component is
measured by the successful completion of credits. Both components are described in detall
below.

Graduate students must maintain a minimum cumulative GPA of 3.0. GPA review occurs at the end
of every semester. Students who do not meet the required minimum will be placed on financial
aid warning and must sign a Financial Aid Warning Letter, which indicates students are aware
they are not making satisfactory academic progress on cumulative GPA, understand that they are
on financial aid warning and understand the consequence of not improving their GPA. Graduate
students who do not attain the required 3.0 minimum cumulative GPA by the end of the next term

of attendance will immediately become ineligible for financial aid.

In addition to GPA standards, students must maintain a minimum 67% pace of completion. This
also includes all withdraws and repeated classes; each one counts once. (Example: ENG 121 is
taken and student withdraws, student takes the class again and fails; then the student takes

the class and passes, for federal financial aid purposes, this equals attempted 9 credits and
passed 3 credits). That is, on a cumulative basis, students must successfully complete 67% of

the credits attempted. Successful completion is defined as earning an “A”, “B”, “C”, or “D" in

a course.

Pace of completion review occurs at the end of every semester. Students who do not meet the
minimum pace of completion are placed on financial aid SAP Warning and are given one semester
to improve his/her pace of completion. In addition, the student must sign a SAP Warning
Letter, which students acknowledges that they are not making satisfactory academic progress
based on pace of completion, understand that they are on SAP warning and understand the
consequences of not improving their pace of completion.

In addition to pace of completion standards, students are restricted to the maximum number of
credits for which they can receive financial aid. All students are expected to complete degree
requirements within 150% of the number of credits required by the program. For example, if a
graduate program requires 36 credits, students must complete it within 54 credits (36 x 150% =

54).
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has met these requirements or complete a Financial Aid Appeal Form and return it to the
Financial Aid office. If the appeal is approved, the student will be placed on Financial Aid

SAP Probation for one semester. Some students on Financial Aid SAP Probation will also be
given an Academic Plan if it is determined that it will take more than one semester of
attendance for them to regain satisfactory academic progress. Students may once again receive
federal aid assistance while on Financial Aid SAP Probation.
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Wilmington University is a nondiscriminatory institution of higher learning and welcomes men

and women of every race, color, creed, and national origin. Admission is granted to students

who show promise of academic success. Multiple criteria are considered for admission, and
special attention is directed toward one’s present motivation and employment status.

The primary components in Wilmington University’s graduate programs are admission, file
completion and graduation. The admissions process includes document collection and the
completion of the criteria necessary for approval to pursue a specific graduate-level degree.

File completion requires the successful completion of the admissions process. Graduation
occurs after the student has satisfactorily met all financial obligations and completed all

required course work and related projects associated with a specific academic program.

To begin the graduate admissions process, the applicant should visit online at www.wilmu.edu

or call or write the site of attendance.
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Athletics

Wilmington University is a member of the National Collegiate Athletic Association (NCAA) and
the Central Atlantic Collegiate Conference (CACC). The University fields intercollegiate
basketball, baseball, soccer, golf, and cross-country for men; and basketball, bowling,
softball, volleyball, soccer, lacrosse, cheerleading, and cross-country for women. The
Director of Athletics is responsible for the sports program.

Office of Student Affairs

The Office of Student Affairs is Wilmington University students’ central resource for many
aspects of student life. Please feel free to contact the Office of Student Affairs with any
guestions, concerns, or suggestions you may have to improve our services.

Athletics

Wilmington University is a member of the National Collegiate Athletic Association (NCAA) and
the Central Atlantic Collegiate Conference (CACC). The University fields intercollegiate
basketball, baseball, soccer, golf, and cross-country for men; and basketball, bowling,
softball, volleyball, soccer, lacrosse, cheerleading, and cross-country for women. The
Director of Athletics is responsible for the sports program.

Career Services

The University offers a variety of career-related services for students: job fairs, career

related workshops, career counseling, on-campus recruiting and interviewing, job postings,
resume assistance, and career assessment. These career services are part of the services
provided by the Office of Student Affairs.

Office of Student Life

The Office of Student Life is responsible for planning, coordinating, developing, and
implementing all student activities. Student activities at Wilmington University enhance the
educational  process. For more information on upcoming events, please visit
www.wilmu.edu/studentlife.

Disability Services

The Office of Disability Services facilitates equal access to Wilmington University programs
and activities for students with documented physical, sensory, learning, or psychological
disabilities. Students must contact and self-identify with the Office of Disability Services

and furnish proper documentation of their disability in order to receive available services
and/or accommodations.

Housing Assistance

Wilmington University does not provide on-campus housing for students. However, the University
provides a listing of housing accommodations in the community to meet the needs of students
seeking a place to live. In addition, the Office of Student Life offers assistance in
introducing students to prospective roommates.

Student Organizations

Involvement in student organizations adds dimensions to the University experience. Wilmington
University students can participate in a wide range of campus organizations and activities,
including the Student Government Association, Alpha Delta Chi Criminal Justice Club, the Green

Team, International Reading Association, Society for Human Resource Management, honor
societies, and departmental clubs.

The Student Government Association (SGA) and other clubs/organizations sponsor cultural and
social events throughout the year. Students are encouraged to participate in any organization

or to propose new organizations to the SGA. All clubs and interest groups must secure approval

from the Office of Student Life before being formally organized.

The University requires all official organizations to identify their goals and objectives to

ensure they are compatible with the philosophy and regulations of the University. Procedures

for organizing student clubs are outlined in the Guidelines for Student Organizations,
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available in the Office of Student Life.

Guest Speakers

Wilmington University and participating campus organizations sponsor guest speakers on a wide
range of subjects. The University is eager to have a variety of points of view expressed and

to have the best available representatives of each point of view. The University does not
allow itself to be used as an arena for extremist political activism that may result in
disruption of peaceful procedures or destruction of property. For further information, contact

the Office of Student Affairs.

The Alumni Association

The Wilmington University Alumni Association was founded with the first graduating class of
198 students in 1972 to strengthen and promote the growth of the University. The Association

is comprised of undergraduate and graduate alumni interested in recruiting their peers to
remain connected to the institution and communicating students’ accomplishments to the
community-at-large. In order to better connect with our alumni, Chapters have been established

in certain geographical locations as well as on behalf of university affinity groups. A
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« Note: It is recommended that students have copies of their undergraduate transcripts at
the time of their application submission.

¢ Graduate Transfer Credits

« Up to six credit hours of graduate study in TESOL from a fully accredited graduate school
may be accepted. Students seeking credit for course work completed at other accredited
institutions must submit an official transcript sent directly from the institution to
Wilmington University and a catalog course description from that institution. Courses
graded below a "B" will not be considered. Transfer students need to have all transcripts
from other accredited institutions in the possession of the Admissions Office. Credit will
not be granted for course duplication.

« Professional Certification Option

e Wilmington University will consider awarding graduate-level credit for certain
professional certifications in TESOL. The credit for these professional certifications
will be applied to a like course or courses in the curriculum. Students who wish to
be considered for graduate-level credit should apply to the TESOL Program Chair.
6. Register for TEL 6000 as your first course

Program Purpose

The Master of Science degree in Teaching English to Speakers of Other Languages (TESOL)

prepares graduates for careers as instructors, professors, curriculum developers, and tutors

of English language. It is a practical, career-oriented degree that provides the necessary

education for graduates to pursue careers in a variety of contexts, both in the United States

and abroad. The comprehensive nature of the courses offered make it possible for students

with some language teaching experience, as well as those new to the field, to develop the

content knowledge and instructional skills to be successful in TESOL. The degree is offered
fully online to allow students from around the world to use their local contexts for teaching

experience and to accommodate a variety of demands on students’ time.
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College of Business Vision
Wilmington University’s College of Business will offer highly respected programs that provide

opportunity to all lifelong learners in business practices through a professional faculty,
relevant curriculum and individual student support.

Mission Integration Statement

Wilmington University’'s College of Business is committed to excellence in teaching by
providing business students with practitioner-based faculty who focus on individual guidance

and support with professionalism, respect, and integrity for all. The curriculum is based on
fundamentals and emerging business practices recognizing the link between community needs and
educational instruction. The College of Business remains nimble and current by developing and
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leadership position, or as an educator in a classroom setting, and have the support of
their organization.

5. Students will be asked to verify that they have a level of technological literacy
adequate to successfully pursue the DBA.
For consideration and admission to the DBA program, applicants should submit:

1. A doctoral application for admission accompanied by a non-refundable application fee.

2. Official transcripts from all post-secondary schools attended. The transcripts must be
from an accredited college, university, or other degree-granting institution, verifying
completion of a bachelor's and master's degree. Send official transcripts directly from
the identified college or university to the Wilmington University Graduate Admissions
office or have official transcripts sent electronically from the institution to
gradadmissions@wilmu.edu.

3. Acurrent resume.

4. Three letters of recommendation. At least one letter should be from an employer who is
able to discuss your professional skills. If possible, at least one letter should be
from a professor who is able to comment on your academic performance and ability to
pursue doctoral studies.

5. Statement of Goals and Objectives. Prepare a two or three page, double-spaced essay
covering the following points:

« What are your professional and/or personal reasons for pursuing a Doctor of Business
Administration degree?

¢ Collegial support (helping each other develop as professionals) is fundamental to the
DBA program. Provide an example in which you helped a peer solve a career-related
problem or strengthen needed skills. What personal skills and insights will be valuable
in helping other DBA students succeed in the program and grow professionally?

« The ability to maintain a purpose in spite of difficulties and/or obstacles is essential
to the DBA program. Provide an example of a time when you encountered significant
resistance or a major setback on a project you were working on, but managed to work
through it anyway. What steps did you take to complete the project? What factors did you
consider?

« Describe one or two areas of business research that are of special interest to you.
Explain why there are interesting research areas.Your essay will be evaluated for
content, organization, and grammar.

The items listed above are minimum requirements for applying. Please note that meeting these
minimum requirements does not guarantee admission into the program.

Program Purpose

The DBA program is designed to facilitate the continuing development of professionals as

senior managers or innovative leaders who wish to build upon master’s-level core skills and

knowledge. The DBA enables students to develop a higher level of competence in conducting

applied research and in the comprehension of theoretical and applied literature in a chosen

business discipline. The DBA helps students to develop critical knowledge and skills that will
enhance their success in service to their profession and community; in future professional

development; and in attaining credentials and skills that are essential to business

consulting, management, and academia.

Accreditation
The DBA program is an institutional member of and fully accredited by the International
Assembly for Collegiate Business Education (IACBE).
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Program Competencies
Students will achieve an advanced level of skills and knowledge in key business functions.
Upon graduation the student will be able to demonstrate competencies in:

1. Oral Communication
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Hybrid weeknight classes follow a 7 week block schedule, with 7 face-to-face meetings over the
7 weeks. A student in this format will take one class in Block 1 and then another in Block 2,

both on the same weeknight. This format is geared towards the working professional from the
surrounding area. All classes take place at the Wilson Graduate Center.

100% Online

The online program is identical to the hybrid program with respect to courses, expectations,
tuition, and instructors. The essence of Wilmington University's DBA program is fostering a
highly participative learning community. Peer interaction and support are key elements of the
learning and discovery process. Accordingly, all of the online courses will utilize
interactive webinars or similar communication tools. These virtual meetings will be scheduled
as needed by course requirements at times most appropriate for the instructor and students in
the course. The webinars will include short lectures, discussions, debates, and student
presentations. All online students are expected to participate actively in these webinars. In
addition to the webinars, various online learning experiences will be used, including
discussion boards and videos.

Classes run for 7 week blocks, similar to the hybrid weeknight format. The

be two classes per semester. Including spring, summer, and fall semesters, a student taking
two courses per semester would complete six classes per year.

Residency Requirement

One residency is required for online DBA students. This residency will take place toward the

end of the content courses and will be scheduled during the RES 7111, Research Design. The
residency is two days in length, and it will consist of workshops and consultation with
faculty members designed to develop a solid plan for the student’s dissertation process.

Advancement to Doctoral Candidacy

At or near the completion of the student’s course work, but before embarking on the DBA
dissertation or research project, the student is required to achieve a passing grade on a
formal Comprehensive Examination. In addition, the student is required to form

committee and gain approval for a concept paper describing the purpose and approach envisioned
for dissertation research. After completing these requirements, the student will advance to
doctoral candidacy.

Dissertation or Research Project

The DBA dissertation (traditional five chapter or Critical Evaluation Recommendation paper)
requires a minimum of 9 semester credit hours for completion. A dissertation or research
project proposal must be completed, reviewed, and approved by the student’s
committee prior to the beginning of data collection in the area of the research topic. Once
the dissertation or research project is complete, the student will present the results before

the dissertation committee and colleagues.

Qualifications for Degree

To qualify for the DBA degree, a student must satisfactorily complete 54 credit hours beyond
the master’s degree, including 4 research foundation courses, 11 program-specific courses, and
a dissertation or research project. The student must: (1) maintain a minimum grade point

typical load will

a dissertation

dissertation

average of at least 3.0; (2) achieve a grade of at least “B- " or better in all courses; (3)

achieve satisfactory performance on the Comprehensive Examination; (4) obtain approval of the

student’s research proposal; and (5) successfully complete and defend the dissertation or

research project. These requirements must be completed within seven years of matriculation
into the program.
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development, quantitative and qualitative analytical techniques, and the knowledge and
professional capabilities necessary for the execution of complex managerial duties in today’s
global business environment. Embedded in the MBA program is an appreciation for the role of
business in a pluralistic society and the international community.

Program Competencies
In addition to the University graduate school graduation competencies, the following
competencies apply to the MBA program:

1. Use financial management, economic principles, and modern marketing techniques to ensure
the efficient operation and strong fiscal future of the organization.

2. Prepare a strategic plan that will critically examine the organization’s internal and
external environments and select creative, feasible business alternatives.

Program Design

The philosophy of the Wilmington University MBA program is closely aligned with its
instructional format. The program is organized through a series of coordinated accelerated 7-
week courses and is scheduled to accommodate the needs of students who maintain full-time
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unofficial transcript(s) to this meeting if official transcript(s) are not yet on file.

Advancement to Degree Candidacy

Students who have met the MBA admission requirements are advanced to degree candidacy after
completing four courses with a minimum GPA of 3.0, provided they have met the following
requirements:

1. Official undergraduate transcript(s) are on file with the Graduate Admissions office.
2. Successfully completed MBA 6000 as one of the first four courses in the program.

3. Fulfilled all of the undergraduate pre-requisite coursework listed in the section above.

Students who have not completed all of the above requirements prior to completing 12 graduate

credits will not advance to candidacy status. Students who do not meet the candidacy

requirement will be unable to register for additional classes until they meet with a program
Chair and agree on a plan of action ensuring student's successful completion of the MBA

candidacy requirements.

MBA Concentrations

In addition to the traditional MBA program above, students may elect to concentrate in a
particular area of study. The following concentrations are offered:

Accounting*

Business Analytics

Business Technology Management

Finance

Health Care Administration

Homeland Security

Human Resource Management

Management Information Systems

Marketing Management

Nonprofit Management

Organizational Leadership
Each of the above MBA program concentrations require twelve 3-credit graduate courses
consisting of the seven course MBA common core and five courses in the declared MBA
concentration.
*The MBA with a concentration in Accounting requires a six course, 18-credit hour common core.
Advanced Managerial Accounting MAC 7200 is taken within the Accounting concentration. MBA 6100
is not included in the MBA Accounting curriculum.

The Wilmington University MBA Program

The MBA program is based upon the belief that students must understand the complex
relationships of the various organizational functions of economics, finance, marketing,
operations, and management on a global basis. The program consists of twelve 3-credit hour
courses divided into a seven course common core and a five course concentration. The MBA core

is required of all students and provides an in-depth and integrated exposure to the fields of
economics, finance, accounting, management, leadership, quantitative methods, and business
strategy.

The MBA Common Core;

MBA 6000 Organizational Behavior and Ethical Leadership*
MBA 6100 Managerial Accounting*

MBA 6300 Quantitative Business Analysis*

MBA 6400 Economic and Financial Environment of Business*
MBA 7200 FinancialManagement*

MBA 7600 Global Marketing Management*

MBA 8800 Business Strategy*
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MBA Without a Concentration

In addition to the MBA core, students complete the following courses:
MBA 7592 Global Enterprise Development*

MGT 6503 Leadership Development and Change Management*

One of the following three courses:

MBA 7301 Business Support Systems*
MBA 7302 Project Management*
MBA 7305 Supply Chain Management

Two electives

Two elective courses, with certain exceptions, may be taken from any of the electives offered

in the graduate Business programs. Students should consult with their program Chair or advisor
when selecting MBA electives.

The MBA without a concentration is the only MBA option with open electives.

Graduate-level courses taken to meet program admission pre-requisites are not applied towards
the 36 credit-hour requirement for MBA degree completion.

MBA with a Concentration in Accounting

In addition to the MBA admission and candidacy requirements listed above, the MBA Accounting
concentration has the prerequisite completion of 12 credit hours of undergraduate Accounting:
Accounting | & Il (equivalent to W.U. BAC101 and BAC102) and Intermediate Accounting | & II
(equivalent to W.U. BAC201 and BAC202).

To fulfill the requirements for the MBA with a concentration in Accounting, students must
complete an 18-credit hour Business Management core and an 18-credit hour concentration in
Accounting.

Courses

MBA 6000 Organizational Behavior and Ethical Leadership*
MBA 6300 Quantitative Business Analysis*

MBA 6400 Economic and Financial Environment of Business*
MBA 7200 Financial Management*

MBA 7600 Global Marketing Management*

MBA 8800 BusinessStrategy*

MAC 7100 Financial Accounting Theory, Policy, and Research*
MAC 7200 Advanced Managerial Accounting*

MAC 7300 Issues in Auditing and Assurance Services*

MAC 7400 Fraud Prevention and Forensic Accounting*

MAC 7500 Federal Taxation, Policy, and Research*

MAC 7600 International Accounting and Taxation*

MBA Core 18 credits

Total of core and concentration courses is 12 courses or 36 credits.

MBA with a Concentration in Business Analytics

Business Analytics (BA) refers to using statistical and other analytical tools to leverage
data to measure performance, improve business processes, and optimize business decision
making. BA can be applied to an organization as a whole, or to specific projects, processes,
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or products. BA knowledge and skills are increasingly in demand by potential employers of our
graduates.

Courses

MBA 6000 Organizational Behavior and Ethical Leadership*
MBA 6100 Managerial Accounting*

MBA 6300 Quantitative Business Analysis*

MBA 6400 Economic and Financial Environment of Business*
MBA 7200 Financial Management*

MBA 7600 Global Marketing Management*

MBA 8800 Business Strategy*

MBA 7710 Seminar in Data Analysis

MBA 7715 Advanced Statistics for Business Analytics

MBA 7720 Forecasting for Business Analytics

MBA 7725 Optimization for Business Analytics

MBA 7730 Simulation for Business Analytics

MBA Core 21 credits

Total of core and concentration courses is 12 courses or 36 credits.
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MBA with a Concentration in Environmental Sustainability

This concentration has two additional program competencies of 1) demonstrating knowledge of
how to strategically align the needs of businesses with environmental needs in order to
promote ecological sustainability and 2) utilizing management skills necessary to meet the
complex technological and ethical issues relating to environmental issues both at the domestic

and global level.

Courses

MBA 6000 Organizational Behavior and Ethical Leadership*

MBA 6100 Managerial Accounting*

MBA 6300 Quantitative Business Analysis*

MBA 6400 Economic and Financial Environment of Business*

MBA 7200 Financial Management*

MBA 7600 Global Marketing Management*

MBA 8800 Business Strategy*

MBA 7802 Economic and Financial Analysis of Environmental
Issues*

MBA 7803 Project Management with Sustainable Green

Technologies*

MBA 7804 Environmental Regulations and Ethical Issues*



MBA 7800 Topics in Finance-Derivatives
MBA 7294: ideally scheduled immediately following MBA 7200.

MBA Core 21 credits

Total of core and concentration courses is 12 courses or 36 credits.

MBA with a Concentration in Health Care Administration

This concentration has two additional program competencies of 1) analysis of decision making
as it relates to Health Care Administration and 2) to demonstrate knowledge of health policy,
insurance and reimbursement.

Courses
MBA 6000 Organizational Behaviand Ethical Leadership*

MBA 6100 Managerial Accounting*
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MHS 7002/MAJ 7002  Legal Aspects and Policy of Homeland Security*
MHS 7003/MAJ 7003  Risk Assessment and Management*
MHS 7004/MAJ 6606  Crisis Leadership*

MBA Core 21 credits
Total of core and concentration courses is 12 courses or 36 credits.

MBA with a Concentration in Human Resource Management

To fulfill the requirements of the MBA with a concentration in Human Resource Management,

students must complete the 21-credit hour Business Administration core and an 18-credit hour

concentration. The Master of Business Administration Human Resource Management concentration

equips individuals with the essential competencies necessary to lead and develop the human

capital of organizations. The MBA blends the strategic business acumen with the human

resources skills necessary for the business executives of today and tomorrow. The MBA in
Human Resources is an ideal degree for human resource professionals seeking to diversify their

portfolio of competencies to advance their career, profession, and organizations.

MBA Core 21 credits

Total of core and concentration courses is 12 courses or 36 credits.

Courses

MBA 6000 Organizational Behavior and Ethical Leadership*
MBA 6100 ManagerialAccounting*

MBA 6300 Quantitative Business Analysis*

MBA 6400 Economic and Financial Environment of Business*
MBA 7200 Financial Management*

MBA 7600 Global Marketing Management*

MBA 8800 Business Strategy*

MHR 6503 Law, Regulation and the Workplace*

MHR 7506 Training and Development

MHR 7600 International HR*

MHR 7650 Compensation and Benefits*

MHR 7800 Seminar in Human Resource Management*

MBA with a Concentration in Management Information Systems

This concentration has two additional program competencies of 1) demonstrating decision making
IT strategies in the areas of analysis, modeling, and design and 2) knowledge of available
communication and networking in order to meet IT strategies within the organization.

Courses

MBA 6000 OrganizationaBehavior and Ethical Leadership*
MBA 6100 Managerial Accounting*

MBA 6300 Quantitative Business Analysis*

MBA 6400 Economic and Financial Environment of Business*
MBA 7200 Financial Management*

MBA 7600 Global Marketing Management*

MBA 8800 BusinessStrategy*
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IST 7000 Data Management*

IST 7020 Analysis, Modeling, and Design*

IST 7040 Data Communications and Networking*
IST 7060 Project and Change Management*

IST 7100 IT Policy and Strategy*

MBA Core 21 credits

Total of core and concentration courses is 12 courses or 36 credits.

MBA with a Concentration in Marketing Management

This concentration has two additional program competencies of 1) demonstrating knowledge of
management issues affecting marketing in global environments confronting U.S. organizations
today and 2) formulating business strategies in order to meet sales, marketing, and customer
service needs.

Courses
MBA 6000 Organizational Behavior and Ethical Leadership*
MBA 6100 Managerial Accounting*

MBA
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today’s economic environment and develop strategies to effectively address those issues.

Courses
MBA 6000 Organizational Behavior and Ethical Leadership*
MBA 6100 Managerial Accounting*

MBA 6300 0a0.-2.6 (c)
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Dover Air Force Base on weekends, and Georgetown on weeknights. At this time, all MAC courses



MAC 7300
MAC 7400
MAC 7500
MAC 7600
MBA 7200
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Issues in Auditing and Assurance Services*
Fraud Prevention and Forensic Accounting*
Federal Taxation, Policy, amkesearch*
International Accounting and Taxation*

Financial Management*

One of the following two courses:

MBA 6000
MGT 6501

Organizational Behavior and Ethical Leadership*
Organization Theory and Design*

Two Electives

M.S. Accounting Core 21 credits

Electives

Two electives may be chosen from any graduate Business course (except MHR7830, MGT6501,
MBA5850, MBAG6000, and/or MBA6100). Students should consult with their academic advisor when
selecting M.S. in Accounting electives.

Total of core and concentration courses is 10 courses or 30 credits.

MANAGEMENT, MASTER OF SCIENCE IN MANAGEMENT
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1. Official undergraduate transcript(s) are on file with the Graduate Admissions office.
2. Successfully completed MGT 6501 as one of the first four courses in the program.

3. Completed a program planning conference.

Students who have not completed all of the above requirements prior to completing 12 graduate
credits will not advance to candidacy status.

Master of Science in Management (M.S.M.) Program

Twelve courses are required for program completion; the ten courses immediately below and two
additional courses to be selected from the elective offerings. While some course sequencing is

important, the program is designed to permit students to complete requirements at their own
pace.

Courses

MBA 7600 Global Marketing Management*

MGT 6501 Organization Theory and Design*

MGT 6503 Leadership Development and Change Management*
MGT 7400 Analysis of Decision Making*

MGT 7591 Leadership and
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HCA 7700 Seminar in Health Care Administration*

HCA 7720 Health Policy and Economics*

HCA 7730 Health Insurance and Reimbursement*

HCA 7740 Legal Aspect in Health Care*

HCA 7745 Marketing in the Health Care Sector*
One Elective

Total of core and concentration courses is 12 courses or 36 credits.

M.S.M. with a Concentration in Homeland Security

Issues involving homeland security have become a priority at all levels of the corporate
world. Business professionals need to know the problems involved and be prepared to adapt to
the ever changing landscapes in homeland security and maintain a safe and secure work
environment. This concentration has two additional program competencies of 1) demonstrating
knowledge in the area of risk assessment and homeland security management and 2) determining
future strategies for meeting security challenges in organizations. To fulfill the
requirements for the M.S.M. with a concentration in Homeland Security, students must complete

an 18-credit hour Business Management core, 15-credit hour concentration in Homeland Security,
and a 3-credit elective. While some course sequencing is necessary, the program is designed to
permit students to complete requirements at their own pace.

Courses

MGT 6501 Organization Theory and Design*

MGT 6503 Leadership Development and Change Management*
MGT 7400 Analysis of Decision Making*

MGT 7710 Integrative Independent Study Project A*

MGT 7800 Strategy in Organizations*

MGT 8800 Integrative Independent Study Project B*

MHS 7000/MAJ 7000  Contemporary Issues in Homeland Security*

MHS 7001 Sociology of Terrorism

MHS 7002/MAJ 7002  Legal Aspects and Policy of Homeland Security*
MHS 7003/MAJ 7003  Risk Assessment and Management*
MHS 7004/MAJ 6606  Crisis Leadership*
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MGT 7710 Integrative Independent Study Project A*

MGT 7800 Strategy in Organizations*

MGT 8800 Integrative Independent Study Project B*

MHR 6503 Law, Regulation and the Workplace*

MHR 7600 International HR*

MHR 7650 Compensation and Benefits*

MHR 7800 Seminar in Human Resource Management*

MHR 7830 Finance and Accounting for Managers*
One Elective

MSM Core 18 credits
Total of core and concentration courses is 12 courses or 36 credits.

M.S.M. with a Concentration in Management Information Systems

This concentration has two additional program competencies of 1) demonstrating decision-making

IT strategies in the areas of analysis, modeling, and design and 2) knowledge of available

data communication and networking in order to meet IT strategies within the organization. To

fulfill the requirements for the M.S.M. with a concentration in Management Information
Systems, students must complete an 18-credit hour Business Management core, a 15-credit hour
concentration and a 3 -credit elective. While some course sequencing is necessary, the program
is designed to permit students to complete requirements at their own pace.

MSM Core 18 credits

Courses

MGT 6501 Organization Theory and Design*

MGT 6503 Leadership Development and Change Management*
MGT 7400 Analysis of Decision Making*

MGT 7710 Integrative Independent Study Project A*
MGT 7800 Strategy in Organizations*

MGT 8800 Integrative Independent Study Project B*
IST 7000 Data Management*

IST 7020 Analysis, Modeling, an®esign*

IST 7040 Data Communications and Networking*
IST 7060 Project and Change Management*

IST 7100 IT Policy and Strategy*

One Elective
Total of core and concentration courses is 12 courses or 36 credits.

M.S.M. with a Concentration in Marketing

This concentration has two additional program competencies of 1) demonstrating knowledge of
management issues affecting marketing in a global environment confronting U.S. organizations

today and 2) formulating business strategies in order to meet sales, marketing, and customer

service needs. To fulfill the requirements for the M.S.M. with a concentration in Marketing,

students must complete an 18- credit hour business management core, a 12-credit hour
concentration and two 3-credit electives. While some course sequencing is necessary, the

program is designed to permit students to complete requirements at their own pace.
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MSM Core 18 credits

Courses

MGT 6501 Organization Theory and Design*

MGT 6503 Leadership Development and Change Management*
MGT 7400 Analyss of Decision Making*

MGT 7710 Integrative Independent Study Project A*

MGT 7800 Strategy in Organizations*

MGT 8800 Integrative Independent Study Project B*

In addition to the MSM core, students must complete the following courses:

MBA 7600 GlobalMarketing Management*

MBA 7603 Market Research and Consumer Behavior*
MBA 7608 Integrated Marketing Communications*
MHR 7830 Finance and Accounting for Managers*

Two of the following three courses:

MBA 7604 New Business Ventures*

MBA 7606 Business to Business and Business to Government
Marketing

MBA 7610 Salesmanship and Sales Force Management

Total of core and concentration courses is 12 courses or 36 credits.

M.S.M. with a Concentration in Military Leadership

The M.S.M. with a concentration in Military Leadership is designed to meet the growing needs
of the Delaware National Guard leader. Enrollment is restricted to selected members of the
Delaware National Guard. The military, as well as civilian business, is regularly challenged

in its quest to identify, acquire, and develop or identify those candidates with leadership
capability. The National Guard, with its multiple constituencies, has particularly complex
leadership situations. This concentration has an additional program competency
demonstration of decision making skills in complex military leadership situations.

MSM Core 12 credits

Courses

MGT 6501 Organization Theory and Design*

MGT 7400 Analysis of Decision Making*

MGT 7710 Integrative Independent Study Project A*
MGT 8800 Integrative Independent Study Project B*

DNG 6100
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M.S.M. with a Concentration in Nonprofit Management

Nonprofit agencies play an increasingly important role in providing a wide range of client-

based services in today’s economy. This new concentration will provide nonprofit agencies
with a source of potential leaders exposed to critical nonprofit business functions including

leadership, administrative governance, and fundraising. This degree program combines a 21
credit hour Business Management core, 12 credit hour concentration, and a 3-credit elective

that provides cross-disciplinary exposure to instruction from the Colleges of Business (COB)

and Social & Behavioral Sciences (COSBS). This concentration has three additional program
competencies of 1) demonstrating advanced research, written, and oral communication skills; 2)

applying decision-making, critical thinking, and problem-solving skills related to scenarios

and issues relevant to 503c agencies; and 3) formulating an understanding of the issues facing

nonprofit agency leaders in today’s economic environment and develop strategies to effectively

address those issues.

Courses

MGT 6501 Organization Theory and Design

MGT 6503 Leadership Development and Change Management*

MGT 7400 Analysis of Decision Making*

MGT 7710 Integrative Independent Study Project A*

MGT 7800 Strategy in Organizations*

MGT 8800 Integrative Independent Study Project B*

AHS 7685 FundDevelopment & Fundraising in the Human Service
Environment*

MHR 7830 Finance and Accounting for Managers*

NPM 6400 Leadership and People

NPM 6503 Administrative Law

NPM 7300 Seminar in Nonprofit Management

Choose one of two elective options

Any AHS, MBA (except 5850 and 6000), MGT, or MOL course.
or

MSM Internship:

MGT 8150 MSM Internship

MSM Core 18 credits

Total of core and concentration courses is 12 courses or 36 credits.

M.S.M. with a Concentration in Organizational Leadership

This concentration has two additional program competencies of 1) evaluating the need for using
teams with respect to organizational effectiveness and 2) knowledge of theories and principles

of change management as it relates to leadership. To fulfill the requirements for the M.S.M.

with a concentration in Organizational Leadership, students must complete an 18-credit hour
Business Management core and an 18-credit hour concentration. While some course sequencing is
necessary, the program is designed to permit students to complete requirements at their own
pace.

Courses
MBA 7600 Global Marketing Management*
MGT 6501 Organization Theory and Design*

MGT 6503 Leadership Development and Change Management*
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MGT 7400 Analysis of Decision Making*

MGT 7710 Integrative Independent Study Project A*
MGT 7800 Strategy in Organizations*

MGT 8800 Integrative Independent Study Project B*
MOL 6100 Leadership Foundations*

MOL 6200 Group Processes and Facilitation Skills*
MOL 6400 Leadership and People*

MOL 7500 High Performance Teams*

One of the following five courses:

HCA 7740 Legal Aspects in Health Care*

MHR 6503 Law, Regulation and the Workplace*

MHS 7002/MAJ 7002  Legal Aspects and Policy of Homeland Security*
MOL 6600 Legal and Ethical Aspects of Orgaations*

MPA 6503 Administrative Law

MSM Core 18 credits
Total of core and concentration courses is 12 courses or 36 credits.

M.S.M. with a Concentration in Public Administration

This concentration has an additional program competency of demonstrating decision making

ability in public policy and administration in a wide variety of industries, both public and

private. To fulfill the requirements for the M.S.M. with a concentration in Public

Administration, students must complete an 18 -credit hour Business Management core, a 12- credit
hour concentration, plus two 3-credit electives. While some course sequencing is necessary,

the program is designed to permit students to complete requirements at their own pace.

Courses
MGT 6501 Organization Theory and Design*
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apply strong sports management skills and strategies critical to the operation of sport

organizations; 2) demonstrating an advanced understanding of the governance and regulation of
sport organizations; 3) demonstrating the needed skills in the finance of sport organizations

including key elements of budgeting, accounting, public/private financing, and revenue

development; and 4) demonstrating the necessary skills in understanding the economics of sport

including concepts of supply and demand, economic forecasting, and economic impact assessment.

To fulfill the requirements for the M.S.M. with a concentration in Sports Management, students

must complete an 18-credit hour Business Management core, a 12-credit hour concentration, plus

2 three-
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SUSTAINABILITY

Students who wish to receive a Graduate Certificate in Environmental Sustainability must
complete the five courses listed in the concentration Environmental Sustainability.
students are enrolled in their last course for completion of the certificate program, the
student must complete the Graduate Certificate Program Form and submit to the Office of the
Registrar. This form is available from the Registrar's website.

Certificate Requirements

Requirements List

MBA 7802 Economic and Financial Analysis of Environmental
Issues*

MBA 7803 Project Managementithh Sustainable Green
Technologies*

MBA 7804 Environmental Regulations and Ethical Issues*

MBA 7805 Strategic Planning for Sustainable Organizations*

MBA 7810 Principles of Environmental Sustainability*

When

GRADUATE CERTIFICATE IN FINANCE

Students who wish to receive a Graduate Certificate in Finance must complete any five finance
courses listed in the concentration in Finance, in addition to any prerequisites for those
courses. When students are enrolled in their last course for completion of the certificate
program, the student must complete the Graduate Certificate Program Form and submit to the
Office of the Registrar. This form is available from the Registrar’'s website.

Certificate Requirements

Requirements List
MBA 7200 Financial Management*
*MBA7200 has the pre-requisite FIN305 or MHR7830

Choose four of the following six courses:

MBA 7292 Investments

MBA 7293 Portfolio Theory

MBA 7294 Advanced Financial Analysis
MBA 7295 Corporate Taxation

MBA 7296 International Finance

MBA 7800 Topics in Finance-Derivatives

*MBA7800 requires 12 credits completed in the MBA729_ sequence

GRADUATE CERTIFICATE IN HEALTH CARE
ADMINISTRATION

Students who wish to receive a Graduate Certificate in Health Care Administration must
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IST 7020 Analysis, Modeling, and Design*

IST 7040 Data Communications and Networking*
IST 7060 Project and Change Management*

IST 7100 IT Policy and Strategy*

GRADUATE CERTIFICATE IN MARKETING MANAGEMENT

Students who wish to receive a Graduate Certificate in Marketing Management must complete the

five courses listed in the concentration in Marketing Management. When Students are enrolled
in their last course for completion of the certificate program, the student must complete the
Graduate Certificate Program Form and submit to the Office of the Registrar. This form is

available from the Registrar’'s website.

Certificate Requirements

Requirements List

MBA 7600 Global Marketing Management*

MBA 7603 Market Research and Consumer Behavior*

MBA 7606 Business to Business and Business to Government
Marketing

MBA 7608 Integrated Marketing Communications*

Choose one of the following three courses:

MBA 7592 Global Enterprise Development*
MBA 7604 New Business Ventures*
MBA 7610 Salesmanship and Sales Force Management

GRADUATE CERTIFICATE IN NONPROFIT MANAGEMENT

Students who wish to receive a Graduate Certificate in Nonprofit Management must complete the
five courses listed in the concentration in Nonprofit Management. When Students are enrolled
in their last course for completion of the certificate program, the student must complete the
Graduate Certificate Program Form and submit to the Office of the Registrar. This form is
available from the Registrar’'s website.

Certificate Requirements

Requirements List
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GRADUATE CERTIFICATE IN ORGANIZATIONAL
LEADERSHIP

Students who wish to receive a Graduate Certificate in Organizational Leadership must complete
the five courses listed in the concentration in Organizational Leadership.
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uses your degree program’s standards to assess your strengths and areas for growth,
aspirations for the future and how your program will help you meet those goals (link is
provided in admissions documents) OR;

for district leaders
for building leaders
for teacher leaders

describes your research and/or scholarly interests.
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practice, the clinical setting appropriate to their areas of focus. As a starting point in



EDL 8132
EDL 8133
EDL 8134
EDL 8135

EDL 7110
EDL 7111
EDL 7703
EDL 7113
EDL 7114
EDL 7201
EDL 7709
EDL 7109
EDL 7115
EDL 7116

Laboratory of Practice: Superintendents/District Leaders
Laboratory of Practice: Superintendents/District Leader
Laboratory of Practice: Superintendents/District Leader
Laboratoryof Practice: Superintendents/District Leaders
AND

Innovation in Practice

Leadership for Innovation

Curriculum Theory and Practice

Leadership and Governance

Labor Negotiations and Law

ManagingFinance

Leading and Managing Human Resources

Action Research Il

Technology Integration

Security and Safety
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capstone project should be completed in three years.

During the third year a formal, written assessment is administered that links course-related

content and program standards with practical applications and which must be passed by the

student.

The entire program must be completed within 5 years. If the program is not completed within a

five-year period, a petition for reinstatement is necessary. Students will need to formally
reapply to the program if they have been inactive (registered for no courses) for one year or

more. Students readmitted after an absence of one year or more may need to re-take Action

Research | or Il or other coursework as determined by the program chair.

ORGANIZATIONAL LEADE RSHIP - LEARNING AND
INNOVATION

Doctor of Education

Admission Requirements

Please refer to “The Graduate Admissions Process” section for general graduate admission
information. For admission to the Doctor of Education program, applicants must satisfactorily
complete credential screening and a committee interview, including a team exercise, and
written component. All applicants must also submit the following:

1. Completed graduate (Ed.D.) application accompanied by a non-refundable application fee.
Incomplete files will not be reviewed.

2. Official transcripts from a regionally accredited college or university verifying
completion of a bachelor's and master’s degree. Send official transcript(s) directly to
Wilmington University Graduate Admissions Office from the identified college or
university. Cumulative grade point average of 3.0 is required for consideration.

3. Three letters of recommendation including at least one (1) letter of recommendation
from a current/recent supervisor that can attest to the applicant's leadership
experience in organizational learning, one from a professional colleagues or academic
professors and written within the last calendar year. Letters must address your capacity
for doctoral level work at Wilmington University.

4. Résumé that demonstrates 3-5 years leadership/managerial experience in adult learning
in an organizational context.

5. Written statement of intent that specifies professional and academic interests. It
must:

« Be completely original and in your own words.

« Be clear, concise, and avoid educational jargon (not less than 2 pages but no more than
4, 1.5” spacing).

¢ Include an explanation of why you are interested in earning a doctoral degree at
Wilmington University.
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Describe your research and/or scholarly interests.

« All of the above documents should be sent directly to the Graduate Admissions Office.

Purpose

Learning is key to continually improving performance, motivating stakeholders and igniting

innovation in organizations.

The Organizational Leadership-Learning and Innovation program (OLI) aims to develop leaders

who are equipped to face the dual challenge of managing operational excellence through

continuous improvement and change, while at the same time inspiring stakeholders to help

create the organization’s future through innovation. The OLI program facilitates the
leadership development of those interested in inspiring proactive stakeholder responses to the

changing socio-economic, political and technological environment in all types of organizations

including business, nonprofit and the government. Positions held by past graduates include,

but are not limited to, presidents of organizations, chief learning officers, corporate

trainers, principles of consulting firms and HR executives.

The program is grounded in experiential learning and prepares today’s leaders by combining

theory, practice, and research. The OLI program features a cohort model in which students
engage with one another and faculty in course work, consulting experiences, building

professional portfolios, summer institutes and applied dissertation research projects. A

unique feature of the program is its three concentrations, which provide doctoral students the

flexibility of choice in creating a doctoral learning experience to meet their unique needs.

The three tracks are: (1) Strategic Leadership, (2) Workplace Learning and Talent Development

and (3) a Student Designed Learning Pathway.

The OLI program is offered in both face-to-face and online formats that allow for completion

of program requirements in as little as three years. Both formats take advantage of
technology to facilitate instruction and collaboration, with those choosing the face-to-face

option having the opportunity to meet one weeknight in most classes. Many of the online

courses also offer opportunities for synchronous meetings. Courses are taught by full-time and

adjunct faculty members who are subject-matter experts with extensive experience in applying

creative, leading-edge practices to help organizations learn, innovate and be more effective.

Program Competencies

Graduates of the Ed.D. Organizational Leadership-Learning and Innovation program are expected
to demonstrate program competencies through attainment of specific course objectives aligned
with the following program standards:

1. Personal Mastery—Engages in thoughtful reflection, assessment, and on-going personal and
professional development.
2. Leadership--Vision, Mission and Strategic Direction for Organizational Learning and

Knowledge Management—Envisions, initiates, develops, communicates, and implements a shared
vision of organizational learning that aligns with the strategic direction of the
organization.

3. Learning Organization Culture, Structures and Processes—Creates, sustains and changes
organizational culture, structures, and processes that support learning, change and
innovation.

4. Talent Engagement, Development and Management—Fosters learning and growth among
organizational members and engages them in high performance behaviors that create value for
themselves and the organization.

5. Organizational Performance Improvement and Innovation—Generates and supports continual
improvement in curre nt organizational performance, while at the same time promoting the
innovation that with will enable the organization to flourish in the future.

6. Stakeholder Communication, Consultation and Collaboration—Proactively communicates with
all organizational stakeholders in a manner that appreciates and values different perspectives
and fosters information/ knowledge sharing and collaboration in achieving results that benefit

all organizational stakeholders.

7. Ethics, Citizenship, and Social Responsibility—Promotes organizational citizenship and
social responsibility in an ethical manner that embraces integrity and accountability in all

workplace practices.
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8. Assessment, Evaluation, and Research—Accesses, generates, interprets and manages the data
necessary to assess and evaluate the effectiveness of organizational learning, the quality of
organizational performance, and the need for innovation to meet changing client/customer needs

or challenges in the competitive environment.

9. Contextual and organizational Acumen-Monitors and understands the social, political,
economic, legal and technological forces that may impact organizational purpose and results.
Uses that information to generate new strategies for learning that support the strategic plans

of the organization.

Program Design

The Organizational Leadership-Learning and Innovation (OLI) program combines theory, real-
world practice, and inquiry to enhance students’ skills in leading learning and innovation at

the individual, team and organizational levels. Four program components are integrated in a
manner that allows program completion in three years.

The coursework component includes core courses and three concentrations. The core includes 27
credit hours spread across 9 courses and is designed to lay a strong theoretical and research
foundation. The concentrations include: (1) Strategic Leadership; (2) Workplace Learning and
Talent Development; and (3) a Student Designed Learning Pathway. The Strategic Leadership
concentration is for experienced students seeking to enhance the strategic value of learning

in improving organizational performance and creating an organization’s future through
innovation. The Workplace Learning and Talent Development concentration will appeal to
students more interested in the nuts and bolts of designing, providing, and evaluating
workplace learning opportunities for organizational employees. The Student Designed Learning
Pathway is for students who have clearly identified learning goals and are willing to take an

active role in designing their own learning experiences. Students are encouraged to take
advantage of the flexibility in coursework offerings to create a learning experience best

suited to their individual needs.

The second program component is the consulting field experience project consisting of two
courses for six credit hours. This project links coursework to a mentor guided project that

can be individual or collaborative but must addresses a practice-based problem related to
learning, change, leadership or innovation. Students are expected to initiate a consulting
project, contract with the cooperating organization and complete this project over course of

the program with the guidance of a field mentor. The consulting field experience results in a

written and oral report presented to the cooperating organization. The consulting project
report is included in the students’ portfolio along with a detailed reflection on this

learning experience.

The applied dissertation research project is the third program component and serves as the
culminating learning activity for students. A total of six credits are earned in the
dissertation research project which should demonstrate the student’s research and analytical
skills as well as the student’s ability to write for publication and to orally present for a
professional audience

The creation of a professional portfolio and participation in the weekend Summer Institutes is

the final component of the program. In addition to leadership development plans and
reflections for each of the three years in the program, students are expected to demonstrate

their competence across the program standards through exemplars from their coursework,
consulting experience and applied research project. Weekend Summer Institutes will take place
each year to provide opportunities for F-2-F and Distance Learners across active cohorts to
engage with one another, OLI faculty, and guest speakers. The focus of the institute varies

with cohort year and will include learning activities, collaboration and research project
guidance.

Program Requirements

Students are expected to successfully complete the six following program phases:

Phase I: Admission (completion of the application process)

Phase II: Course Completion including Concentrations (completing a minimum of 42 credits houithwa B or better average)
Phase III: Consulting Field Experience (approved project for a minimum of 6 credit hours)

Phase IV: Degree Candidacy (completion of Phases Il & llI, portfolio presentation and candidacy meeting with faculty advisors)
Phase V: Applied Dissertation Research Project (Written and Oral Presentatio6 credit hours)

Phase VI: Summer Institutes



Year 2 - Decisions about course work for
Year 3 - Celebration—Consulting Project

Core Courses (15 credits)

OLI 7100 Personal Mastery and Communities of Practice

OLI 7102 Organizational Learning Theory, Culture and Practice
OLI 7103 Teams, Teaming and Knowledge Management

OLI 7104 Talent Development and Workplace Learning

OLI 7105 Technology and Organizational Learning

Strategic Leadership Concentration (15 Credits)

OLI 7301 Leading Organizational Improvement and Innovation
OLI 7302 Leadership Communication
OLI 7303 The Strategic Role of Employee Engagememérkplace

Satisfaction

OLI 7304 Business Acumen and Strategic Leadership of Learning,
Improvement and Innovation

OLI 7305 Ethics, Organizational Citizenship and Social
Responsibility

Workplace Learning & Talent Development Concentration (15 Credits)

OLI 7401 Universal Design for Learning
OLI 7402 Facilitating Adult Learning
OLI 7403 Workforce Trends and Leading Talent Development

OLI 7404 Addressing Diversity in Workplace Learning

&
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Dissertation
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Reporting
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Student Designed Learning Pathway (15 Credits)
A combination of 15 credits selected by student from either OLI concentration, courses in
other WU doctoral programs, student or faculty suggested courses.

OLI 7500 Special Topics Courses
OLI 7501 Special Topics Coges
OLI 7502 Special Topics Courses
OLI 7503 Special Topics Courses
OLI 7504 Special Topics Courses
OR
OLI 7600 Guided Study Courses
OLI 7601 Guided Study Courses
OLI 7602 Guided Study Courses
OLI 7603 Guided Study Courses
OLI 7604 Guided Study Courses

Applied Dissertation Research Project

The dissertation research project is supervised by a committee mutually agreed upon by the
student and his or her advisor (6 credits). Students can choose from a variety of project
formats. However, projects are expected to focus on "applied" research, i.e., a solution to a
"problem of practice" in the workplace. Students do have the liberty to choose other options
provided they have approval from their committee chair.

Qualifications for Degree
To qualify for the Doctor of Education (Ed.D.) degree, a student must complete the prescribed
54-credit hour program with a minimum 3.0 grade point average. A culminating applied

dissertation research project presented for written publication and orally to the dissertation

committee is required. In addition, candidates are required to complete a consulting project

and a reflective portfolio of development activities that demonstrates competency across the

OLI program standards. Successful presentation of the portfolio advances the student to
candidacy. While students can complete the program in just three years, the entire program

must be completed within seven years. If the program is not completed within a seven-year

period, a petition for reinstatement is necessary. Students will need to formally reapply to
the program if they have a leave of absence of more than a year. Students may need to re

two of the research courses to be reinstated if they have more than a two-year leave of

absence.

-take

HIGHER EDUCATION LEADERSHIP

Doctor of Education

Admission

Please refer to “The Graduate Admissions Process” section for general graduate admission
information. For admission to the Doctor of Education program, applicants must satisfactorily
complete credential screening and a committee interview, including a written component. All
applicants must also submit the following:

1. Completed graduate (Ed.D.) application accompanied by a non-refundable application fee.

2. Official transcripts from a regionally accredited college or university verifying
completion of a bachelor's and master’s degree. Send official transcript(s) directly to
Wilmington University Graduate Admissions Office from the identified college or
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The degree program is organized into three components: the Professional Core, the Research
Core, and the Guided Study Core.

The Professional Core consists of 21 credits of coursework, offered in an enhanced
asynchronous online environment. An enhanced asynchronous learning environment is one in which
content is fully delivered online and supplemented with synchronous meetings, called Course
Roundtables, facilitated by the instructor throughout each term.

During Course Roundtables, students may discuss weekly topics, collaborate with classmates,
hear from guest speakers, and make brief presentations related to course activities.

Learning activities in the Professional Core address academic writing skills; deepen students’

knowledge of issues related to higher education; explore practical applications of case

studies, theories and concepts; and propose alternative solutions to problems confronting

higher education leaders.

Instructors will offer several opportunities for Course Roundtables over the course of the
term, with students selecting at least 7 hours that best fit their schedules.

The Research Core, comprised of 15 credits, is designed to provide students with comprehensive

preparation in approaches to problem-centered research and applied inquiry. A 6-credit Applied

Inquiry Project is the culminating activity for the degree. Should students not complete their

Project within the allotted 6 credits, they may register for an additional 3 credits of

Applied Inquiry.

Early in the program, students will identify a problem of practice within the field of higher
education.

Throughout the Research Core, students continually develop and refine their topics, leading to
an approved Applied Inquiry Project. At the conclusion of the project, lessons learned from
the project are presented publicly to an audience of practitioners and peers.

If students are unable to finish within 6 credits, they may register for Sustained Applied
Inquiry until the project is complete.

Finally, the Guided Study Core contains 15 credits of Guided Study, in which students and

their mentors will design individualized one-on-one learning experiences based on students’

interests and career goals. Guided Study Core courses do not meet as regular class

sessions. 100% of the time normally allocated in a traditional course for Face-to-Face class
sessions and independent work is spent in the field, working 1:1 with a mentor.

For each Guided Study course, students will identify a topic and be matched with a Course
Mentor who is an expert/practitioner in th