
Wilmington University believes students are: 
•	 The MOST important people in our business. 
•	 Not dependent on us�We are dependent on them. 
•	 Not an interruption of our work�Students are the purpose of our work. 
•	 Doing us a favor when they call�We are not doing them a favor by serving them. 
•	 Our business�They are not outsiders. 
•	 Not cold statistics�Students are flesh-and-blood human beings with feelings 

and emotions like our own. 

 
and engage in real-world application.

Encourage student-instructor contact 
through a variety of methods.

Encourage and engage in critical thinking, creativity, curiosity, 
and life-long learning practices.

Cultivate a sense of belonging as part 
of a diverse learning community.

Model professionalism, compassion, integrity 
and intellectual curiosity.

Remember that what you do matters 
and that you make a difference to our students.

Present content in ways that students can understand, answer 
questions, and have clear expectations.
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